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16365 James Madison Highway
Gordonsville, Virginia 22942












Damaged Notification Form
    Dear Customer:________________________________________________________________
Please use this form when requesting credit or a call tag for damaged books. Check the appropriate action taken and return the form to Customer Service for action to be taken.  
Account Name:  ________________________________________________________________

Account Number: ____________________________     Fax No. _________________________    
Check one:

     *Call Tag Requested _______ No. Cartons _______ Destroyed _________   Donated ________

Invoice Number(s):______________________________________________________________

ISBN#:___________________Title:________________________________  Copies: _________
Reason: ______________________________________________________________________

ISBN#: __________________Title: ________________________________  Copies: _________
Reason: ______________________________________________________________________

ISBN#: ___________________Title: ________________________________  Copies:________
Reason: ______________________________________________________________________

ISBN#:____________________Title:________________________________  Copies:________

Reason: __________________________                                                ____________________

      Customer Comments: ___________________________________________________________ 
_____________________________________________________________________________

     *Customer signature _____________________________________________________________
If you have any questions, please contact our customer service department toll-free at (888) 330-8477. For your convenience you may fax this form to (800)-672-2054 or email to customerservice@mpsvirgina.com
